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Analysis of the Impact of Social Capital on Business Activity
(Case Study: Active Restaurants in Tehran)

Abstract

Social capital is a broad and complex concept and includes different social, cultural and economic
aspects. Social capital affects the environment and how businesses operate, and can contribute to the
improvement or worsening of the business environment. The high social capital indices in society
such as trust, friendship, participation and etc. affect the financial and economic interactions of
individuals and increase economic whole activities and reduce transaction costs. Hence, in this
research, the impact of different dimensions of the concept of social capital on business activity has
been studied.

The statistical population of this research included all active restaurants in Tehran. Using simple
random sampling, YA¢ restaurants were selected as sample; The questionnaire was also used to
collect information. This questionnaire has been designed by the researcher and measures social
capital in four dimensions: trust, type of partnership, participation and quality of social relationships.
Also, in this paper, a single-sample t test was used to study the effect of each component of social
capital on the business of active restaurants in Tehran.

The results of the research show that at a significant level of ©7, social capital and ¢ main
dimensions of it including trust, self-esteem, participation and quality of social relations have a
significant effect on the business of the active restaurants in Tehran.

Keywords: social capital, business environment, Trust, Tehran
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